
Dick Sachs
2984 Shawano Ave
Green Bay, WI 54313
(920) 662-5176
Richard.Sachs@wisconsin.gov

Bonnie Kotila
107 Sutliff Ave
Rhinelander, WI 54501
(715) 365-8907
Bonita.Kotila@wisconsin.gov

Jan Engel
Waterworks ONLY
890 Spruce St
Baldwin, WI 54002
(715) 684-2914 Ext. 140
Janice.Engel@wisconsin.gov

Wastewater and Waterworks Operators within the Southeastern Region, and 
Wastewater Operators in the  West Central and South Central Regions contact:

Lisa Bushby, Operator Certification Program Coordinator
PO Box 7921, Madison WI 53707-7921

608-266-0498
Lisa.Bushby@wisconsin.gov

For general questions, e-mail the Operator Certification Mailbox at: 
DNROpCert@wisconsin.gov

Wisconsin Department of Natural Resources
Waterworks & Wastewater Operator Certification 
Regional Coordinators

Sharon Helt
Waterworks ONLY
3911 Fish Hatchery Rd
Fitchburg, WI  53711
(608)275-3294
Sharon.Helt@Wisconsin.gov


