
John Nygren
1300 W Clairemont Ave
Eau Claire, WI 54701
(715) 839-1631
JohnT2.Nygren@Wisconsin.gov

Lisa Bushby, Statewide Operator Certification Program Coordinator
PO Box 7921, Madison WI 53707-7921

608-266-0498
Lisa.Bushby@wisconsin.gov

For general questions, e-mail the Operator Certification Mailbox at: 
DNROpCert@wisconsin.gov

Waterworks Operator Certification -
Regional Coordinators

Sharon Helt
3911 Fish Hatchery Rd
Fitchburg, WI  53711
(608)275-3294
Sharon.Helt@Wisconsin.gov

Sarah Hughes
810 W Maple St
Spooner, WI 54801
(715) 635-4024
SarahE.Hughes@wisconsin.gov

Theresa Szabelski 
2300 N Dr Martin Luther King Jr Dr

Milwaukee, WI  53212
(414) 263-8362 

Theresa.Szabelski@Wisconsin.gov

Heather Hermes
2984 Shawano Ave

Green Bay, WI 54313
(920) 662-5144

Heather.Hermes@wisconsin.gov


